UA Local 254

Health & Welfare and Pension Plan Trust Funds

A DMINI1STETRETD B Y G LOBA AL B ENEFI TS

545 WILSON AVENUE, TORONTO, ONTARIO M3H 1V2 ¢ TELEPHONE: 416-635-6000 ¢ FAX: 416-635-6464 « ToLL FREE: 1 888-545-7889

Information regarding Claims, Pension Applications
and all Benefit and Pension Inquiries

Effective August 28, 2008, all services will be provided by Global Benefits
Toronto Office at 545 Wilson Avenue, Toronto ON M3H 1V2.

All Health & Welfare and Pension enquiries should be directed to Global’s Toronto Office at
1-888-545-7889 or via email at ua254benefits@globalben.com.

Kim Cormier, who had been servicing this office in a part-time capacity for the past three years,
has moved on to a full-time position and we wish her all the best in her future endeavours. Kim’s
departure has been anticipated for some time now. Over the last several months, consideration
has been given to closing this office due to the low amount of walk in traffic, privacy
considerations, plus the Union’s plans to use all available space to expand the Training Operation.

Resources that had been used to maintain this office will be reallocated to provide more frequent
Pension and Benefit Member Information Meetings as well as opportunities for individual retrement
planning information sessions. The first of these Information Meetings will be scheduled for this Fall
and details will be forwarded to members with copies of the revised Welfare Benefit Booklet.
Trustees will continue to monitor the claims turnaround and enquiry turnaround.

Please feel free to contact the following Global staff members directly for specific inquiries:

ENQUIRY TOPIC GLOBAL STAFF EXTENSION

Claims/Benefits Marilyn Brown 117

Jankie Dolaram 351

Eligibility/Pay Direct Deb Klimuk 152
Pensions

= UA 254 and Pipeline Manal Labib 169

= Sprinkler Vera Tomac 153

Disability/Weekly Indemnity Leslyne Haynes 166

Lucy Scalzo 121

Lynette Premdas 356

All correspondence, claims and pension applications should be sent to:

UA Local 254 Health & Welfare and Pension Plan Trust Funds
c/o Global Benefits
545 Wilson Avenue
Toronto ON M3H 1V2
Please ensure that your submitted claims have a completed and signed claim form, all
original receipts are attached and the claim is in a sealed envelope to protect your
personal health information.

To assist you with any Pension or Benefit matter, please keep this information with your benefit material.



